
 

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, 

time- bound and efficient  

 The college has a mechanism to deal with the internal examination related 

grievances. First of all, college tries that there should not be any grievance 

regarding internal examination. If so, the college tries using mechanism. Very few 

grievances related to the examination are received after declaration of results by 

the University. The errors, like mistakes in the internal assessment, attendance 

sheets, wrongly spelt names are immediately addressed, corrected and quickly 

disposed for onward submission to the university by the Convener of Examination 

Committee. Each and every staff member concerned are instructed to take due care 

and caution for the quick disposal of student grievances at their respective quarters. 

The close and continuous communication is maintained by the Convener of 

Examinations with the university authorities for speedy disposal of queries, 

explanations and doubts if any. With regard to internal practical tests are 

concerned, if any student pin-points any academic discrepancy in conducting of 

tests, the concerned teachers wholeheartedly show their concern and attention by 

redressing the grievances. In disposing and redressing the grievances related to 

internal examinations, the Institution follows the University policy. The entire 

mechanism to deal with examination related grievances is time bound as per 

University rules and regulations. 
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